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1. Empower HR Limited

The critical nature of HR and Payroll processing demands the highest standard of accuracy and
reliability, every payday. Empower HR Limited (Empower) specialises in providing such a service for

many companies throughout New Zealand, utilising a solution known as Jade Star.

The Jade Star software was developed in New Zealand for New Zealand and is managed and

supported by a dedicated team of New Zealand experts.

A dedicated, highly specialised product development and support team provides:

= Account management

= Business analyst and consultancy services

= Procedural review and audit services

= Project management and implementation services

= Software development, client requested customisations, ongoing product enhancement and
legislative changes

= Qualification, regression and acceptance testing

= Application support through a specialist Help Desk from 8am to 5.30pm on business days
The majority of the team have spent most of their working lives in the HR and Payroll sector - in user,
management, consulting and programming roles as well as having worked for alternate supplier
organisations. Our value-add is our in-depth knowledge of the requirements in the people

management systems sector, gained from our own experience and through our relationships with

client organisations who represent virtually every industry sector.

Empower also draws on the experience and expertise of the other divisions of it’'s parent company -
Jade Software Corporation - to provide a full service delivery. Dedicated HR and Payroll expertise is
supplemented by technical, operations, computer management resources who are responsible for the
infrastructure and software systems management aspects of our outsourcing service, including:

= |ntegration

= Systems management

= Facilities management

= Disaster recovery

Our success has been built on our commitment to deliver mission critical services 24 hours a day,
365 days of the year.

2. Empower Service Options

A real-time solution, access to up-to-date information at all times supports a variety of deployment

scenarios:

= Centralised HR and Payroll operations

= Centralised Payroll and decentralised HR operations
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= Centralised HR and decentralised Payroll
= Decentralised HR and Payroll.

= Offshore, nation-wide, multi-site clients access needs are easily accommodated

2.1 Run-time Licence

The Jade Star software is installed on client owned and managed hardware. Empower provides a
software support and upgrade service, including the shipment of enhancements and legislative

changes.

2.2 Software as a Service (SaaS)

Clients are provided with online access to our Jade Star software for input, inquiry, processing and
reporting purposes. The software resides on production, test and disaster recovery servers that are

owned and managed Empower.

2.3 Payroll Administration Service

This is an option to outsource the payroll system administration function and is ideally suited to
organisations:
= Requiring a comprehensive payroll solution without the administrative commitment

= Wishing to deploy staff onto other activities. The need for specialist in-house payroll staff is
eliminated. Staff and management are freed to focus on more profitable activities

= Wanting to eliminate the need for backup payroll expertise to cover staff away sick or on
holiday

Our Jade Star Software as a Service option underpins this service.

3. Jade Star Product History

3.1 Background

Jade Star has been developed as an integrated Human Resources and Payroll solution, designed to
handle the payroll and HR processing of medium to large organisations, in both an in-house licensed

or outsourced environment. Key solution design objectives include:

= Accommodating complex payroll and HR requirements without the need for large scale
customisation

= Reducing administrative processing time

= Easily accommodating future workforce changes

Built with the intention of simplifying the Human Resources administrative function, Jade Star

software capability spans:

= Payroll

= Leave Management
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* Roster Management

= Time and Attendance

= Health & Safety including Drug and Alcohol Management

= Contract Management

= Employee Profile including Gift and Conflict Registers

= Organisation and Position Management

= Remuneration Management including Rewards and Recognition

= Recruitment including e-Recruitment

= Training and Development,

= Performance Management and Career Planning
Not only does Jade Star enable an organisation to reduce the administrative time, effort and cost of
looking after their staff, it also provides rich real-time information for management. In addition to a

large number of standard reports, a flexible and easy to use ad-hoc reporting tool, as well as a

graphical Manager’s Dashboard module is also provided.

Employee and manager Self Service capability provides easy access via the Intern to selected

information as well as a variety of workflow processes and libraries.

A regular software enhancement program is in place and includes the timely implementation of

legislative changes.

Whilst offering a high degree of functionality without the need for software modification, a quality
software customisation service is available to accommodate client specific change requests. The
application and security design of the system enables client customisations to be maintained within
the one source. This then provides a tightly managed and supported upgrade path for both client and

core system releases.

3.2 Proven Ability and Experience

The critical nature of human resources and payroll processing demands the highest standard of
accuracy and reliability, every payday. Our success has been built on our commitment to deliver
mission critical services 24 hours a day, 365 days of the year.

With clients representing virtually every industry sector, we understand the needs of the market very

well and are committed long term to the Payroll/HR business.
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4.

4.1

Able to navigate to screens via the
menu items or set up favourites for

quick/one click screen

selection

Solution Overview

Jade Star Functionality

Each module consists of folders
contained in a form, to give the

user the ability to easily view the
data required within the module.

Multiple screens can be

open at one time e.g.
cascade or tiled view

[JADE Stax [cnwib6, cnwvixd1] Company : Jade Demo System - [Position/Details]

/ = O X
le  View Administration Modules Search Utilties FAvourtes Options Window Hel /
= fes ocdr = oep
Jeanette Erooker [crwib) Jre; J |
J Company - Jade Demo System %) & JADE Star
Reports/Screens (=] [ Position Inquirics / ‘ - 0 x|
Feport ]| ||—{Pasition Detaits /' -0
Geren =Y Position
(&) Code . .
a
Organisations 8] L] P O ane m
Ei-Jade Demo Syst
agELe,nED e E Rermuneration Job Sizing Linked Iterrs I Roles
_GTG 0 Issued ltems | Potentisl Candidates | Comments Documents A | Customised Fields
T = Fosition Establishment | Training | Skils, Quals \ | Benefits
—Ermploges Details Pasition Detals
—Employment Shart Name Accounts Assist Inactive [_|
[ p5eupancie: Name Acoounts Assistant
o [Development Effective Date | 01/01/2000 Expiry Date Review Dal
¥ [Papiol Detals _
[ Transaction Setup PaositionTwpe =|| Union D Hours
[Caabner and Gencits EmpTyps  [Fll Tme ]| award ] Standard 0.0
*Eai\;uuirly _| Status Peimanent || Grade/Step DFullT\me 40.00
— t
[ dukipl 20k Py Input Cantract Enployes Callective Agreement =) ActuslFTE 275 itz 4
Employee Leave ACC Lewy | Budget FTE [5.00 Budget Salay | 35000.00
{Health And 5 afaty —
[ e Hire o Level Head Difice - Total Budget 176000.00
LR = Function ~|| Orglevel o Mar of Staft [
Employees [=] Joh Famiy -
Authorized By Position
Code Name Cropy General manager [General Manager] D
500 Adams [Andical GTW L]
807 Again [Susan) GTw
502 Anderson (Mol GTW
51 Belamers [David) GTS L_|
58 Banes [Jim] GTw
102 Braithwaite (Grant GTS ad @ Close 76
| \ : N\ e ol
5003 Brown (Steph)  DEL
55 Buider(Bobl  GTW
25 Bumside (Futh] GTW
9394 Bush [Eill DEL
5010 Caims [Lance]  DEL
52 Chin (Maryann)  GTS
5004 Clake (Patick]  DEL
77 Chdesdale Ned) 615 ]

Able to user

efine the

screen/toolbgr display, for example

remove the items shown on the
left- hand menu, change colours etc

Ability to automatically create organisation charts based
on the position management structure, identifying actual

vs. budget FTE

\

Ability to access electronic documentation on the client
LAN/ WAN, e.g. using position management user is able
to link the position description, company policy

document, contract etc

Fully Integrated system, for example position

data flows through to the incumbent
occupying the position etc.

As an integrated HR and Payroll solution, common data is only entered once preserving system

integrity.

Sophisticated multi-level security features enable user access to be restricted to selected

screens, reports and groups of employees e.g. a specific cost centre; and against each screen
access can be limited to “view only” or maintenance functions

— from recruitment to termination
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4.1

On-line pay calculations substantially reduce the time required to calculate net pays
Ability to re-run selected payslips in the payroll as required to achieve 100% accuracy

Comprehensive on-line inquiries and flexible ad-hoc querying and reporting capabilities
including a Report Writer for customising reports

Integrates with word processing and spreadsheet packages
Regular upgrade/enhancement program with client input encouraged
Legislative changes incorporated at no additional cost

Standard underlying technology functionality includes on-line/off-line backups, automatic
recovery, roll forward and recovery from transaction logs

Disaster recovery service for clients utilising our SaaS and Payroll Administration services

Integration with third party applications such as Finance Systems (batch file, web services
integration supported)

Self Service access for management and employees, including data capture and workflow
approval processes

Integrated diary and reminders functionality

Letter management functionality enables letters to be easily generated without the need to
extract and mail merge data

Time attendance and roster business rules can be configured to meet client eligibility and
approval requirements, and then update payroll automatically

The suite of standard reports is supplemented by an in-built Report Writer tool for ad-hoc
reporting and query

Manager Dashboard module, which provides management with a graphical view of selected
reporting and KPI data

File Structure

Multi-organisation database supported by stringent security.
Objective to avoid set up duplication with tables e.g. tax
tables being stored at the highest possible level

Supports a global view of the organisation e.g. centralised
HR function, decentralised payroll, global reporting

Used to establish tables applicable to multiple files e.g.
transaction formulae; contract rates, rules and conditions;
skills, qualifications, training courses, costing etc

Multiple companies can be established and may represent a
payroll type, may be a subsidiary company, may be
geographic. Each company refers to the default company

(if linked) for any standards, tables etc. Alternatively tables
can be established at company level and may be used to
over-ride default company set up

Within each file a four-tiered costing structure (soft coded
descriptions) can be established. Supports cost analysis
and reporting across multiple files. General ledger
interfaces, including accruals, can be provided

Employee level data will over-ride any defaults set at a
higher level
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Benefits

= Reduces initial set up and therefore implementation timeframes
= Easy ongoing system maintenance
= Enforces system consistency, reducing errors and rework
= Highly specific cost breakdowns/analysis available
= Time savings with the reduction of repetitive tasks
= Multi-dimensional reporting flexibility:
— Across all files i.e. at organisation level

— By company/payroll or across multiple companies/payrolls e.g. fortnightly and monthly
payrolls

— Atcostlevel 1, 2, 3, 4 or across a range of cost level 1s, 2s, 3s, 4s
— Any combination of the above

— Across structures (other than costing based)

4.2 Roster Management

Roster Management - [Roster Manager] E" =]

b ) | ] = =

(® JADE star ]

Eile Admml_stratmn Management _Reports Windows  Help

’-_J J 51 - South Island Ops Group ‘

Jade Dema Sypstem

Roster Manager = O X
Wiew Employees Shifts Leave Requests [ ] Unallocated Header

Group [S1- South Isend Ops Growp_ || Roster | IEEDITTEIERERRRR : a Staig < | D2062007 |5 |
Crew | ‘E“ Employes D for 14| days

Employee Mon 04706 Tue 05/05 | Wed DR/06| Thu G7/06 | Fi8/06 | Sl 05/06 | Sun 10706 Mon 11706 | Tus 12/05 | wied 13/06 Thu 14/06 | Fri 1505 | 52l 16706 Sun 17/08
5025 - Hendy Hohn) | D12 0700 D12 07:00 - D12 07:00| D12 07:00 N12 19:00 | N8 e o A2 ety H1207:00
5012-Muray (Faul] | DI207.00 D1Z07.00| D1207:00 D12 07:00| D12 07:00 N1213:00 | jig a0 NISOEO0 MZTon M2 0000 w1z or.0

5016~ Owen [Gay] | N121800 Misaban piaoen MIZ0E00 RIZCEEE nzozo0 pr2070 | 12 0700 01207 00 [ NG

B013- Tub [wapne] | N1218:00 h1ZSE00 BIZHE0 HIZOE00 RIZOESE nizoz.o0 D12 07.00| D12 07.00| D1207.00 | D1207.00| D12 07:00

Shit Mon 04706 Tue 05/05 | Wed Da/06| Thu G7/06 | FiDB/D6 | Sat 05/06 | Sun 10706 Mon 11706 | Tue 12/05 | wed 13/06 | Thu 14/06 | Fri15/05 | 5t 16/06 | Sun 17/08
D1z A Crew Soul A Crew SoulA Crew Sout A Crew Sould Crew Sou B Crew SoulB Crew SoulE Crew Sout B Crews SoulB Crew So

MN12 B Crew Soul B Crew SouB Crew Sout B Crew SoulB Crew Sou A Crew Soulld Crew Soud Crew Sout A Crew Soud Crew Sou

Functionality Summary

= Roster Management is a fully integrated module that records and maintains roster details
= Setup templates are used to define rosters, shifts, shift segments and segment patterns
= Roster shift patterns and crew patterns can be easily established

= Default minimum, safety and maximum shift staffing requirements and levels can be set
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Full drag and drop functionality to add shifts to rosters and employees to shifts
Full drill down functionality from Roster to Roster Details to Shifts to Shift Maintenance

New rosters can be created from templates or cloned from existing rosters, with or without
employee detail

Graphical interface for roster maintenance provides a comprehensive full period view
Colour coding used to highlight multiple shifts, leave, staffing level, weekends, holidays etc

Authorised users (e.g. Shift Managers/Supervisors) can maintain required and actual date/time
variations and leave (e.g. sick, bereavement) to the published roster

Employee roster details and updates can be viewed online, printed, published to employee Self
Service or emailed to the employee

Benefits

4.3

High degree of flexibility in the building of ad-hoc and rolling shift and roster templates easily
accommodates simple to complex roster requirements

Roster changes easily applied with the use of drag and drop functionality and a point and click
graphical interface allowing drill down to maintenance forms

An end-to-end solution, employee masterfile data, skills and qualifications are entered once
only and available for use by roster staff as well as HR, payroll and Self Service users

Full integration with Time & Attendance and Payroll allows for seamless transfer of the
finalised roster to time and attendance and processing to payroll

Improved management of labour costs with the ability to cost the roster

Improved compliance with employment rules established and taken into account when
rostering e.g. ensuring a minimum 10 hour break between finish and start times of a new shift

Time & Attendance
Employee Timesheet - Bellamere [Dawid) = O X
Emplopee - Start Date: 0170472002 &
Cod y
51 - Bellamere [D avid) =) Horticulturs spesialist (Hort Spesialistl| <> B>~ Noamee
Pay Period [31/03/2007* [ =] Timeshest StartDate [<&ll:  [[=] PawPeriod Status  |Pay Transactions Generated
Start Start End End Faid FPraf Leawe I= I=
Status Drate Time D ate Time Hours Cntr Code Faid ‘workec
19/02/2007 02:00 19/02/2007 16:00 2.00 i~ ~
20/032/2007 16:00 21/03/2007 02:00 16.00 I ~d
22/03/2007 16:00 23/03/2007 02:00 16.00 I ~
240352007 08:00 24/03/2007 1E:00 2.00 =1 v v
25/03/2007 07:00 25/03/2007 0000 17.00 I =
26/03/2007 0300 15:00 7.00 = I
L N I N N N
Total Payable Hours F2.00
Tupe Fiule Errar W arning Only
T [25/03/2 Lang Haours calculated for the day exceed 16. es
Sy
Type 1o Mame “fanables W alue Ge
T (19/03/2007) Ord Ordinary Hours HOURS 2.00 ves
T [20/03/2007) Meal Owertime Meal Allowance LIMIT 1%¥es
T [(20/03/2007) Meal Owvertime Meal Alowance UMIT 1ves
T [(20/03/2007) Ord Ordinary Haours HOURS 8.00 Yes
T [20/03/2007] Timel.5 Time and a half owvertime HOURS 2.00ves
T [20/03/2007) Time2.0 Double time overtime HOLURS 5.00 ves
T [22/03/2007) Time2.0 Double time overtine HOURS 8.00 Y'es
T [24/03/2007) SE Sick Leave HOURS 2.00 ves
STDATE 24,/02/2007
d T [25/03/2007) MMeal Overtime Meal Alowance UMIT 2res
T [26/03/2007) Time2.0 Drouble time owertinme HOURS 17.00 ves
T [26/03/2007) Ord Ordinary Haurs HOURS 7.00%Yes
N [x]
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Functionality Summary
= Powerful and flexible rule-sets for ordinary, overtime, allowances, leave, statutory entitlements
etc, can be established at multiple levels

= Rules can be easily tailored to cater for multiple organisation contract/agreement structures,
as well as other requirements such as ‘role performed’

= New rules can be loaded in advance in preparation for forthcoming contract/agreement
changes, and automatically applied once the effective date is reached

= The Employee Timesheet provides a consolidated view of all input, which may have been
captured in a number ways:

— Directly into the employee timesheet

— Via a bulk entry timesheet

— Via a data capture device such as a finger-scan/swipe-card unit
— Via a roster

— Via the Self Service module with a workflow approval process set up to automatically
forward the completed timesheet to the employee’s manager/supervisor for online approval
prior to updating payroll

= Errors/warnings can be established to highlight exceptions, enabling corrections to be actioned
prior to final payroll processing

= Once the timesheet entry process is finalised, an administrator can automate the release of
the hours worked and allowances payable into the Pay Input form for completion of payroll
processing, along with any other input for the employees

Benefits
= Improved payroll accuracy is achieved by automating the rule calculations and eliminating risk
of human error

= Time savings with no need for the pay office to manually calculate the hours worked and
allowances payable

= Reduced payroll data entry effort and bottlenecks with data captured and verified as close to
source as possible by the employee and/or their manager

= |mproved data integrity. As a single, integrated end-to-end solution, employee contract details,
leave balances, cost allocations etc are automatically available

= Duplicate data entry is eliminated
= Reduces paper and associated cost - no need to produce hard copy timesheets

= Reduces the payroll administration processing window with the calculation and update of
payroll automated
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4.4 Payroll

Pay Input - Kelly [Judy] s O X

Employee - Start Date: 01/01/2003

»' Caode
B - Kelly [Judy) Q Retail assistant [Retail Assistnt] Ka b ) Name
PayDate [01/12/2004 =] Payslip Mumber of Pays |0 | Whole "Wesks Sick |0
Current pay zlip locked Allow Advanced Leave
Trahs.

Status Code Descrption  Wariable YWalue Amount Type Rean Bich Dept CostCh
2 1 Ordinary HOURS 40,0000 46154 Twall 4 4 102 10012
2 z Time 1.5 HOURS 3.0000 5192 Twall 4 4 102 10012
2 200 Unrifarm SPECAMT 40.00 4000 Twall 4 4 102 1002
2 2 Service SPECAMT 12.00 1200 Twall 4 4 102 1002
2 503 SocialClub SPECAMT E.00 BOOT«Dn 4 4 102 1002
2 999 State Tax 29.69 Int 4 4 102 1002
2 9993 Tax 107.00 T«Dn 4 4 102 1002
2 2933 METT PAY 452 4E [nt 4 4 102 1002

Default Costing  Awckland [4), Auckland [4), Finance and Administration [102], Legal (10012]
Standard Davs per ‘wWeek 5,000

Disburzement Type I:I:I Rounding l:l:l Standard Hours per Period 40.00

Union HAamard Step

Close  Jf,

Functionality Summary

= Caters for weekly, fortnightly, bimonthly, monthly and quarterly pays
= All data validated at time of input. Invalid entries highlighted for immediate correction

= An extremely flexible single entry payment screen is used to record employee payment and
deduction transactions

= Data can be overridden, added, subtracted, amended and deleted
= Multiple pays can be entered as separate payslip numbers
= User defined formulas ensure complex calculations are easily handled

= Transaction formulas, contract/award tables are all date stamped. Rates and formulas can be
entered in advance with an effective date, and it is only when the date is reached that the new
rates are applied e.g. birthday, service dependent allowances

= User defined limits and warning messages can be held against each transaction and reports
produced for checking prior to final pay, report and payslip printing

= Comprehensive costing features enable an employee's pay to be apportioned or split across
multiple cost centres (no maximum) on either a percentage or actual hours worked basis

= Default costing can be established and overridden if required, or if variable, entered each pay

= Full audit trails are available

Benefits

= |mproved payroll accuracy with the flexibility to run the payroll as often as required and a
range of reports available for checking prior to final reports and payslips being produced

= Time savings with special, termination and manual pays calculated online
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= Online pay calculations substantially reduce processing bottlenecks to meet pay day deadlines
= Access to up-to-date information

= Reporting and inquiry flexibility and ease of calculating backpays with online access to
employee transaction and costing history

= All NZ and Australian legislative reporting requirements are met

= Data entry significantly reduced with company and employee defaults

4.5 Leave Management
Employee Leave - Wilson [Michael] s O X
Employee - Start Date: 1570671989 - TR0O37566
. . ) Code -
50010 - ‘Wilson [Michael) Q Branch Manager [BRMGR] K=~ Narne
Irreqular Hours I Rolling Average I Leave Requests I Comrments I Custamized Fields
Summary | Leave Setup I Higtory I Standard R ate History I Leave Liable Adjustments
Az A Date 29/01/2005 Standard Minimurn F ate 16.6600 Basic Rate 16.5500
Dizplay Urits E] Roling Average Rate 0.0000) Erxcess 105.12
I Arrears Accrual  Entitlement Advahce
Code Description Hours Liability Liability Wwiesks Amears Taken  Accrual  Booked Due
A AMMUAL LEAVE Mo 16520.07 272 40000 12398 0.aa 1255 000 13653
B BEREAYEMEMNT LVE Mo 12413 0.aa 0.0000 0.aa -1.00
C ACC MwORK) Mo -198.60 0.aa 0.0000 0.aa -1.50
| IM LIEU DAYS ko 13240 0.aa 0.0000 0.aa 1.00
J JURY SERV. LVE Mo 744,75 0.aa 0.0000 0.aa BB
L LOMG SERY. LWVE Mo 3847.88 0.aa 3.0000 0.aa 30.00
o} SPECIAL LWE Mo IF238 0.aa 0.0000 0.aa 3.00
5 SICK LWE Mo 1223873 0.aa 1.0000 0.aa 9243 B
i
Current Year Accruals and Adjustments
[ate Hours/Dray Dayztwfeek Entitlement Overide Current Days Current Hours
15/08,/2004 2.00000 R.000 4.0000 Ma
29/071,/2005 200000 R.000 4.0000 Ma 1254795 100.38360
Close  Jh,

Functionality Summary

= All leave to be monitored is user defined and includes:
— Accrued leave e.g. annual leave
— Lump sum leave e.g. long service, shift, statutory days, in lieu, sick etc

— Non-accrued leave such as maternity/paternity, jury service, bereavement and leave
without pay etc

= Annual leave can be calculated based on an alternative date to the employee anniversary date
= A number of options are available for the calculation and payment of annual leave

= Leave liabilities for employees who work variable hours, days and weeks per year can be
calculated based on the actual hours worked, the number of days these hours relate to and the
actual number of weeks worked

= |Leave types can be grouped and prioritised for payment in a specified order automatically e.g.
lieu days followed by annual leave

= Online access to employee entitlements and leave taken histories is recorded
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= Leave entitlements based on the achievement of breakpoints can be automated e.g. an
employee’s annual leave entitlement may increase from 4 weeks per annum to 5 weeks per
annum after 5 years service; long service leave entitlements after ten years of service

Benefits

= Reduced administration with many automated leave features
= Comprehensive reporting assists with the management and tracking of leave

= Facilitates completion of budgets with the ability to forward project leave liabilities

4.6 Health and Safety

Incident Detailz = O X
Incidert . . ® Code
CHEMICALS - Ammonia Bromide &cetate E <k]<1,:||;> w ) Name
Required Actions | Costs I Linked ltems I Commentz I Documents | Customized Fields
General I Fieporting/F actars I Injured Persons I Damaged Property I Withesses I Ivestigation I Cauze Analysiz
L ate Tire:
Id CHEMICALS Incident 27/05/2005 | |08:45
Hame Ammonia Bromide Acetate Reported
Description

Mew consignment being unpacked; dropped canister which zplit and contents began leaking. Highly acidic
and rapid gazeous reaction when expozed to air.

Location | Chiistehurch |B| Exact Location | Chemical starehouse
Immediate Action Evacuated personnel, sealed storshouse, called fire brigade

Incident kanager Bush [Bill] (Emp]) E

wiork Related |nvestigation Required?

Created an 12 February 2007, 18:18:59 AddIncident. || Delete X

Functionality Summary

= Accident and incident details to meet OSH Service requirements, including property damage
and a comprehensive incident statement for both work and non-work related events. Able to
record incidents for both employees and non-employees

= Record details of who investigated the incident, cause analysis statement and codified
immediate and basic causes

= Photographic record of incident can be held on file and accessed from the
incident record

= Multiple corrective actions can be recorded for an incident with the person responsible,
target/completion dates and priority settings recorded. Email reminders can be set

= Able to record employee costs, property damage costs and user defined costs for each
incident

= Employee rehabilitation plans can also be recorded
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= Gross taxable earnings for the 4 weeks prior to the accident date and for the 12 months prior
to the accident date can be displayed and facilitate the completion of forms e.g. Accident
Compensation Corporation

= Comprehensive Hazards Register allows for the recording of hazard details including potential
harm, control mechanism, person responsible, review date and outcome and affected positions

= Plant and equipment preventative maintenance checks, faulty components and planned repair
dates can be recorded and scheduled. Email reminders can be set

= Recording of safety and environmental audits including audit focus, auditors, observations
made and remedial actions required. Email reminders can be set for remedial actions

= Accident and incident register and OSH Service notification reporting is available.
Comprehensive analysis reporting to suit users own requirements is available through the
Report Writer e.g. costing, body part and injury types by location

= External Contacts module allows for the recording of third party persons and/or organisations
involved in incidents

= Users can record links to related documentation and Intranet/Internet addresses
= Employees can record Incidents and Hazards via Self Service

= Drug and alcohol testing, results and rehabilitation management

Benefits

= Provides a tool to proactively manage Health and Safety issues
= Enables the true cost of an accident to be monitored

= Keeps all relevant data within the one database

4.7 Contract Management

Functionality Summary
= Assists with the management of collective and individual employment
agreements by:

— Enabling proposed changes (e.g. straight percentage increase, increase per transaction, a
new value per transaction or a combination of all three) to be modelled as a “What if”
scenario” during contract negotiations

— Salary bands can be established and linked to positions
— Automating the interface to payroll to update actual changes if calculated offline

— Controlling pay changes entered in advance of their effective date through
date-stamped formulas

— Enabling contract changes to be entered at individual employee, contract, cost structure
(may represent a branch, location, division of the organisation) levels across multiple
payroll files

= Options are available to extract data for further analysis utilising PC based
reporting tools
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Benefits

= Ease of determining the true cost of contract changes
= Time savings during the negotiation phase
= Reduces change implementation administrative tasks

= |mproved accuracy and consistency with bulk changes across several files implemented at the
highest possible level

4.8 Employee Profile
Employee Details - Jones [Neville] s O X
Employee - Start Date: 01/01/2000 - 13345
. : - ) Code
1 -Jones [Meville) B Retaill manager [Retail Mar] «@I:Dw & Mame
Emp History I Comments I Documents I Customized Fields I Organisation Links
Perzonal I 1D I Contact Details I Family I E sternal Contacts I Health & Dizability
Mame Details Preferred Contact Details
Title Iitials [N J Stest 25 Greer Cres
Family Mame Jones Suburb Tawa
Given name MHeville City wwiellingtan
iddle Mame(z) Jazon Cauntry Mew Zealand
Prefered Name MHeville Past Code

Presvious Hame
Telephone [04] 801 1234 ext 123

Additional Perzonal Details Cell Phone [027) 554 5633

Birth Drate 04/03/1954 Age BR Fax

Gender |Male |B| Email MurnuEgreenthunnb. corm

i) Slitioe |Man|ec| ||3| tore contact details available on the contact details sheet
M atianality |New Zealand ||3|

Citizenzhip LI

E thricity | MZ European |B|

| B

Functionality Summary

= Complete employee profile information including:
— General employee details - preferred name, address, home, business and mobile phones
— Employee contact/relationship details e.g. next of kin, emergency contact, family etc
— Recording of optional data, for example ethnicity, birth date, and nationality

— Provides a link to related employee electronic documentation stored on the client LAN/WAN
and Intranet

— Employee photographs can be stored and accessed from their personal information screen

— Record the employee/position relationship (held in the position management module). An
employee can occupy multiple positions with each occupancy recording different
remuneration, issued items etc

— Management of issued items by highlighting on termination employees with outstanding
issued items for action prior to the final pay being calculated
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— Employees can be linked to a company vehicle. Vehicle details assist with the management
of warrant of fitness and registration renewals

— Employee qualification details including major disciplines and date of attainment

— Employee skills and competencies including dates and proficiency levels

— Skill and qualification profiles are linked to the Position Management, Training, Applicant
Tracking and Payroll functions to identify gaps and training requirements

— Query and match employee skill and qualifications against position requirements

— Employee study units to qualify vs. the number of units completed and the outcome

— Employee tax, superannuation, banking, salary, benefits, allowance and deduction details

— Rewards and recognition recording

— Conflict register to record gifts and interests which may be in seen as a conflict based on
employment terms and conditions

— Free format comment screens and user-defined tables to record client specific data

— Diarise key dates for for subsequent follow-up and review

— Equal Employment Opportunity / workforce planning reporting

= Privacy Act reporting requirements met

Benefits

= Peace of mind knowing Privacy legislation is complied with

= Ease of providing management with timely and up-to-date information to support the decision

process

4.9 Position Management
Position Details = O X
Position
Accounts Azsiztant [Aocounts Assizt] B Ha=:M g an'::e
Remuneration | Job Sizing I Linked ltems | Fioles
|ssued ltems Potential Candidates Commentzs Documents Customised Fields
Position E stablishrnent Training Skillz, Quals Berefits
Position Details
Short Mame Accounts begist Ihactive [ |
Mame Accounts Assistant
Effective Date | 01./01/2000 Expirp D ate Review Date
PasitionType 3 Union B Hours
Emp Type Full Tine =] Award || Standard 40.00
Statuz Permarent E Grade/Step B Full Tirme 40.00
Cotitract Employes Collective Agreement z Actual FTE (275 Incumbents 4
ACC Lewp Zl Budget FTE |5.00 Budget Salam 3R000.00
Level Head Office Z Tatal Budget 175000.00
Function z Org Level ] bar of Staff [
Job Family -]
Authorized By Pozition
General manager [General Manager) B
Add <
000
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Functionality Summary

The multi-company structure of Jade Star enables organisation standards to be enforced whilst
providing an extremely flexible reporting structure

Record generic position information, for example skills, qualifications, benefits, allowance and
deduction information

Record the budgeted FTE per position, comparing to the actual FTE and number of incumbents
Flexible position reporting-to structures enable organisational charts to be easily generated

Employee skills and qualifications can be compared with position requirements to identify gaps
and associated training requirements

For each position a budgeted salary can be recorded and compared to the actual salary paid to
highlight any variances

Online position inquiry for current and historic position structures is supported and displays the
incumbent’s photograph and selected personal details if required

Provides links to position related electronic documentation e.g. Position Description document,
job advertisement etc stored on the client’'s LAN/WAN/Intranet/Internet

Turnover analysis reporting and headcount reports are easily generated

Benefits

4.10

Time savings generating organisation charts
Improve productivity with position/employee gap and competency analysis reporting
Improved control of staff versus budget costs

Highlights potential problem areas e.g. high staff turnover in a particular area

Remuneration Management

Salary - Palsey [Katherine ) = O X

Employee - Start Date: 15/06/1989

(2} Code .
50010 - Palsey [Katherine ) -] [MANAGER MANGR) Wb ©) Name
Salary I Benefits Remuneration | Package History | Package
R ate Mumber *

) . Pay Grade  Hourly Period Annual ’ ExSpe
Action Date  Effective Date Bl | Dot | St | Siew Rale Pate Sl Reazon Adjust BAPay Runs
05/06/1934 05/06/1934 Job Eval. 4 4 2 . 37308 1940000 Yes
01/06/1994 03/04/1934 Urion 4 4 3 21.3240 79965  41581.80
16/05/1994 16/05/1934 Annual 0 271795 1019.23  53000.00
0140541934 01/05/1934 Annual 0 256411 961.54  50000.00
03/04/1994 03/04/1934 Union 4 4 3 21.3240 79965  41581.80
01/08/1993 01/08/1993 Urion 4 4 4 22,7830 85459 4443869
16/05/1993 16/05/1993 Hourly O 27.5632 103385 5376020 Yes
02/05/1993 02/05/1933 Houly 0 25.0000 93750 48750.00
01/07/1992 08/06/1992 Hourly O 25.0000 93750 4875000 B
AEMC MO0 AC /NaMoa0d FIYCerpPN | n 4077 a2 Cca AQENN NN

i
Contract 4 -MECHANICS
Agreemeant 4 - MECHANICS
[rade/Step 3-MECHANIC 2RSS SERY
Hours per period 37R0
Pay frequency wieakly
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Functionality Summary

Employee salary and salary histories are recorded, together with user-defined benefits

Benefit values coupled with salary details are combined to provide a total package value
automatically

Total package can be recorded along with benefit values to create the cashed up amount for
payment

Salary adjustments can be automated by applying a percentage or dollar value to selected
ranges of employees, contracts etc

Salary review processes are supported by the facility to generate “What if?” scenarios. Another
option is to extract data for manipulation by a variety of PC reporting tools for subsequent
upload

Job evaluation criteria (high, low and mid-point values), links to salary bands and key
performance indicators are accommodated

Integration of salary, employee profile and payroll modules to cater for skills based pay

Benefits

Better organisation and control of salaries and benefits with the facility to identify the true cost
of a salary package

Increased responsiveness during the negotiation process

Reduced administration workloads and timeframes with the implementation of salary
adjustments

4.11 Recruitment
Yacancy Details = O X
Yacancy @ Cod
10 - Lawaper Lawmer [Lawyer o0E
z B S «4:":» w O Mame 12
Comments I Documents I Cugtomized Fields I Job Description Other Detailz
Wacancy I Applicants I Recruitment I Skillz & Qualifications I eRecuitment Job Advertizement
Reference 10 Mame Lavayer
Position Lawer : Lawer [Lawyer] [4/2711110012) [:]
D ate Created 110372003
Applications Open | 01,/00,/2005 Wacancy Statuz |ﬁd‘f8f“8in9 |B|
Applications Close Mo. of Places 1
Appointment Cloged Fecruitment Oifficer
Reopened Advertized Internally []  Externally
Fepartz To
External  Person | Jones (Meville)
Authorized By
[ External  Person B Pasition
Yacancy Costing Information Wacancy D ata Retention
Fegion Remove Applications 0] [Days after
Business Unit Remaove Wacancy 0| wvacancy closes)
Prafit Centre
Cost Centre
Add Yacancy g | | Delete 3
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Applicant Details o O X

Applicant @
Code -

100 - Smith [Jacob] L] MR 5 fame

Health & Dizability I Frevious Employment I Letters I Documents I Customized Fields I Comments
Applicant I Contact Details I Esternal Contacts | Applications I Recruitment | Skills & Qualifications I Test Results
Mame Detailz Applicant Type

T|t|e. E] Initials | J W Tz Extornal

Famiy Name Smith Frevious Emp Code

Given Mame Jacob

. — Current Pogition
Middle Mame(s] |'wiliam

Freferred Mame  |Jacob

Other Detailz
additional Personal Detailz Categories ?: Q;E:l;n;;ti':::;ﬂ::“m
Date of Birth 03/09/1956 Age |52 D
IRD Mumber [] wiork Permit Required
Gender | b ale |B| Security Check Required
Marital Status | |E|| Appointed To
I atimrality | Hew Zealand ||Z|| Wacancy
Ethinicity | W= European |B| E:;:;ynee D
i | -]

| Add Applicants‘}| | Delete 3

Functionality Summary
= On termination or promotion of an employee, the employee/position link is broken highlighting
the vacant position together with the position attributes
= Qualification and skill criteria, including proficiency levels, are held for each position

= |nternal and external candidate profiles (including pre-employment, medical, applicant testing
results) are recorded

= |f an internal candidate applies, the applicant details are automatically populated from
employee profile

= Applicant skills and qualifications can be compared to position requirements and based on a
user defined percentage fit and a shortlist of the most appropriate candidates selected

= All dates relating to the application are held on file i.e. date of application, interview, letter of
appointment or rejection. Applicant history relating to recruitment status changes is
automatically recorded

= |nterfacing applicant details with word processing packages facilitates the acknowledgement of
applications and the management of appointment/unsuccessful letters

= Once the successful applicant is appointed to the position, their details are automatically
transferred as part of the employee setup process. The vacancy is then automatically closed

= |f required, unsuccessful applicant details can be retained on file for future reference

= Applicants for a vacancy can be deleted automatically at the end of a user defined retention
period

= The method, source and cost of recruitment at vacancy/applicant/employee level can be
recorded

= Links to electronic documentation are held at vacancy and applicant levels e.g. position
descriptions, resumes, reference letters
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Option to utilise Self Service for e-recruitment i.e. connectivity to the client’s Internet site to
allow applicants to submit an application in response to advertised vacancies:

— User defined application questionnaires tailored for the role can be established

— Data, such as the application questionnaire response and attached CV, can be passed
directly to the system to avoid any extra keying

— Acknowledgement of applications is automated.

Benefits

4.12

Administrative time savings e.g. letters, identification of most appropriate candidates,
automatic transfer of applicant details to the payroll and human resource modules

Assists with the identification of the most cost-effective recruitment channels

Option to record details of unsolicited applicants if required for later consideration

Training and Development
Training 5ummary = 0O X
Programs Occurrences  From To Shiow &l [C]
Code Dezcription Courze Fieference Provider Start Date  # Attendess
Gardening Plan, Plant, kaintain Gardenkd aint 12/08/2003 4
IMDUCTIONMEW Induction Program
Tractor Tractar Maintenance
i d
Courses Attendees
Code Description Last -
Gardentaint Ongeing Garden Maintenance Marme Oecurence Fieazon  Status ikt Priority ~ Cost
GardenPlan Garden Planning Eellamere (D, 12/08/2003 09 Complet 0.oo
GardenFlant How and when to plant garden Bones [lim] [t , 12/08/2003 09 Complet 0.00
Jones [MNeville , 12/08/2003 09 Camplet 0.00
Larzon [Mark, , 12/08/2003 09 Complet .00

Functionality Summary

Employee training needs can be identified by matching employee skills and qualifications
against the position requirements

Training needs highlighted as part of the performance review process can be used to help
identify employee training plan requirements

Compulsory and optional training courses can be held against each position with Health and
Safety related courses separately identified for management by the OSH department

Employees who have not attended or are not scheduled to attend required courses are
automatically highlighted

... Page 20



The Training Summary form provides a summary of the organisation’s training setup and
allows users to drill down to the maintenance, setup and booking forms

Program and course details such as category/type of course, pre-requisites, duration,
organiser, location min/max attendees and budgeted cost per person provide a base. These
attributes can be set as program/course defaults and varied at the occurrence level. Skills,
including aptitude and proficiency levels, and qualifications attained through training can also
be recorded

Upon successful completion of a training program, the employee’s skill and qualification profile
is automatically updated

Resources can be booked for course occurrences. Actual employee and resource costs can be
recorded as well as provider and attendee feedback. Recording of anonymous feedback is
catered for

Able to record course attendance by contractors and other non-employees
Full training histories are retained

Ability to add/create waiting lists of prospective attendees against courses for which there are
no occurrences scheduled

Booking requests and feedback on courses can be entered via Self Service

Benefits

4.13

Maximises training budgets and assists with course cost control

Easy identification of training gaps and employee training development directions to improve
staff productivity

Reduced administration - course scheduling and management, employee masterfile updates

Improved data integrity with training, employee profile and organisation module integration

Performance Management
Empl Perf Plan Mai = O X
Employee |52 - Chin [Margann) Plan Period | 01/07/2005  to  30/06/2006
—5 u Summary
E-Dbjectives
|mprave my understanding of plants
Make better flower arangements quicker. Performance Flan Period
To create new Objectives to 30/06/2008
—Competencies
—Fey P Categori
g -Mﬁislue:limame ategones Plan Status E] Completion Date Follow Up Required
gﬁﬁ; E::T:tgfenslmance e Preliminary R ating Signed By Mar Signed By Emp

Imprave my understanding of plants
EMake better flower arangements quicker. Hosbiy Bt By e
To create new Objectives
26 Month Review
Objectives Emplayee |
Behaviour
E-End of Year Review
Elmprove my understanding of plants

Comments

b ake better flower arangements quicker. Manager
Tocreate new Objectives

B-End of Year Review

Objectives

L Behaviour AR
Overall Review

—Reviews [Mot related to a Milestone]

B-Training Courses Requested

‘ Haw and when to plant garden

Garden Planring

E-Trairing Courses Required

Ongoing Garden Maintenance

Garden Planning

—Caresr Goals

—Business Unit Goal:

EI-Develapment Fequests

Training on prunning of Roses

— Comments

—Daocuments

—Customized Fields

Save V|| Cancel Ji..l‘
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Functionality Summary
= Employee performance review results can be recorded against defined attributes and skills.
Weighted ratings are automatically calculated
= Allows for the recording of employees’ objectives, competencies and career goals

= |nterfaces with Position Management and Training modules to highlight training needs and
create a training plan

= Self Service module is used to allow Manager and employee to access each stage of the
Performance Review and agree on sign off of the Review

= Comprehensive management reporting includes:
— An analysis of each review and the collective results for a selected period
— Highlighting employees who have not been reviewed as at a specified date

— Full histories of previous performance evaluations

Benefits

= Assists with planning to optimise staff performance

®" Formal identification of required competencies and areas of improvement easily tracked

4.14 Career Planning
Functionality Summary
= Facility to establish an employee’s career path, proposed next placement and ultimate
placement including target dates

= Records employee strengths and weakness including areas of development to help identify
employee training requirements

= Employee mobility indicators indicating employee availability for transfer and location
preferences, assist with the identification of appropriately skilled personnel for relocation

= Succession planning for key positions enables possible successors and their training needs to
be identified for future planning

Benefits

= Enables plans for the departure (expected and unexpected) of key personnel

= Assists with the management of employee career development and associated training plans
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4.15 Self Service

(= Self Service - Windows Internet Explorer EEX)

@;‘/ - |&] https:/ /v jadestar jadeworld.com/selfservicedemo/RP.jasc?session=145FC9C24AD14D1AS » & | |43 K 2=
B -

= . =
W [@Self Service l I 5] d=h - |- Page ¥ if Toolks ™

(& JADE star

-
D 8 0
0 0 d
From |23/08/2007 ]|
- All
Change password To 07/09/2007 ] employee's [
Leave

News

Working Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri  Legend
3 4 5 7

Personal ]nfﬂrmatmn; Days 23 24 25 26 27 28 29 30 31 1/9 2

(]
pay Information + Bob Builder  ------- PpPERERRPRP P P P PRPRPPRP PP B P @ Feroms
David ANMUAL
Bellamere  MTWTF-- 2 B2 8 = g
Grant william oTHER:
Braithwaite MTWTF-- [ 2@ [ sTATUTORY
Jserilst\he [T — = @ =@ [E Hon-woRkiNG
Leave Calender [ 2@
Maryann Chin ~
skill Qual Search @ L e ¢ ¢
cerformance mlan Robin Coster MTWTF-- 2 = 2 @

Manager Menu

Leave Request +

Organisation Chart

Staff Directory

Contract Us Copyright © Jade Software Corporation 2008

Health & Safety +

Training +

N

Conflict of Interest +

| >

I

% Local intranet #100% -

Functionality Summary
= Internet access for employees to their own personal information, with the ability to selectively
update data e.g. address changes
= Automation of various HR business processes and approvals using workflows
= Functionality summary includes:
— View news and alerts
— Leave balances and history by leave type
— Payslip details for current and previous pay periods
— Net pay disbursement
— Position and cost structure
— Vacancies
— Skill and qualification searches
— Lodgement of Health and Safety incidents/accidents
— Staff directory information
— Organisation charting

— Time recording including timesheet submission for approval
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— Overtime requests for approval
— Request to work on a public holiday for approval
— Expense and mileage claims for approval
— Conflict of Interest recording
— Termination and new hire workflows
— Remuneration review recommendations and approval
— Performance reviews
— Training history, feedback on training and scheduled training courses
— Ability to allocate a temporary manager during manager absence
— Request approval to create a new position
= Management access to staff records as above including salary details etc

= An optional e-recruitment function allows applicants to submit an application (via the clients’
website) in response to advertised vacancies. Data, such as the application and CV, can be
passed directly to the recruitment application to avoid any extra keying

Benefits

= Reduce payslip stationery costs and associated disbhursement costs
= Free pay office staff from day to day queries

= Reduce pay and HR staff data entry effort and reduce the risk of input errors

4.16 Standard Reporting

Functionality Summary

= 350+ standard reports available

* Runtime parameters

= Print, PDF, email and/or CSV and TXT file extract options
= From-to date range option

= Cyclical reports can be established as a group & automatically run at a predetermined time
each week, fortnight, month

Benefits
= With the number of reports and the parameters most requirements are covered without the
need to design/build another report
= The parameters provide the user with choice and flexibility
= Files can be downloaded easily into spreadsheets for forecasting and modelling

= From-to date range allows reports to overlap the tax year to meet financial year end reporting
needs
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4.17 Manager Dashboard

Functionality Summary

= Provides management with a secure, up-to-date, graphical view of key employee information

and includes:

— A selection of charts and graphs through the Dashboard library which can be configured to

display (or not)

— Manager interrogation of graphs and charts by simply hovering and clicking their mouse

over the chart or graph, which displays more information in a pop-up window

— Dashboard security is driven from Jade Star and is easily configured to suit user permission

and confidentiality profiles

— Managers only see data relating to their direct reports, unless they have chosen to view
both direct and indirect reports (subject to security). They also have the ability to drill down

to their reporting manager’s view

— Customised graphs and charts can be developed to meet specific client needs

Employee Status

equivalent. Click on the pie segments to view employee names.

1 {11.11%), 1 1 {11.11%), 1

M casual

The chart dizplays the number of employees in each employment status as of today. The numbers dizplayed are by head count, % of status and FT

[ rermanent - Full Time

-Tempnrary— Full Time

Permanent - Full Time

Name

FTE

Bill Cosby Cosby
Chas Peper
David Dewar
John Hussey
Peter Donaldson
Steve Sperry
Walt Gee

1.00
1.00
1.00
1.00
1.00
1.00
1.00

Annual Leave Balances

Categoriss.

Annual leave days = 20 or less: 7
(F0%), $9348 65

-7 (70%), $9343.65
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[ annual leave davs =20

The chart dizplays the number of employses in each annual leave balance categery (effective from current pay period). The balance includes annual,
loyalty and lieu leave. Click en a pie s=gment to view employee names. Actively manags annual leave with employees in the Amber and Red

orless

.Annualleavedays=

20.01 - 25.5%

.Annual leave days = 30

or mere

Annual leave days = 20 or less

Name

AL Loy

Lieu

Bill Cosby Cosby
Chas Peper
David Dewar
John Hussey
Linda Peters
Steve Sperry
Walt Gee

0.00 0.00
11.83 0.00
0.00 0.00
4.25 0.00
3.29 0.00
0.00 0.00
15.66 0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00

Anniv
15/04
18/07
30/03
23/03
25/03

12/05




Benefits

= Fast easy access to meaningful data in a graphical format
= Empower line managers with the information they need to make more informed decisions

= Helps aligns operational decision-making with strategic goals

4.18 Report Writer

ADE Report Designer (D:\cnwvtxd1\server\c_system : COX4) - [sal_review]

B Fle Edit View Insert Report Profle Layout Window Help -8 x
Beepa ans B8] 1 — 2 =1l |
[ EEEEEEREETEEREEE | EEXXICEEE]
Profile: |Default Profile | . Collection: COMPY Selection: emp term date, curent occupancy dept code, bran id Sort an: sumame, first name
T T
RepartHeader | 0 ~ A e
1 ——
Fage Header | - SEAfNG Gumame  JHame T FositontigT il ‘PnsslarnagsupmilBmup/DuName“’ Tearj T eamMame T Lost ElruleeramQ
- Posgtaﬁ:s‘- N psH?’sW‘EBase?alDatgr B;s‘és.;iarﬂ :J'oime?Datei - ﬁllowCode H ?—\\IuwArrlﬁendeﬂ ?-\Etf&:'HuumJ ratd ot st
1L " Ak L oax 1 am L ar L a. Loa L I e O
B TR00HBH000] O M00MNI0MIRIORTMIMI0MNGN]
Group Header - dept | - ?eft.: Le L aa L P

Z i EEREREE] Wom{ss_saﬁassw
- }'omé%ow{: "9 s, 9‘9 J4/UW2005‘5"§ 999@99 & :rafusxua [ ;owo%om 2 9?9 wr A 48""‘" 99?9993 "

Total Employees ; 39999,
-

Group Footer - dept | Z

Pags Footer | - [Fal_review M 290872007, T0:47am] Page 7983

Fepart Faater |2

[ rd of Report M

ol 0 | S
[Detail Mo curent Field

Functionality Summary

= The ability to create profiles appropriate to your reporting/extract requirements
= Security linked to JADE STAR application security

= Sort criteria

= Runtime parameters

= Conditional statements

= Create virtual fields

= Specify report headers and footers as well as group headers and footers
= Perform arithmetic calculations

= Create totals / subtotals

= View reports on screen

= Print layout options, field sizing, font size, colour

= Create an extract as a CSV, HTML file
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= Store report specifications for re-use

= Export / import of report specification

Benefits

= As an integral part of the underlying technology there are no integration issues

= The structure of the data makes it easier and faster to generate one-off reports based on
criteria or sequences that have not been predefined

= Users do not have to be programmers to design reports

4.19 Security

Functionality Summary

= Supports 168 bit SSL encryption on the network between the thin client and the application
= Within the application, various levels of security are provided. User code access can be:

— Restricted to specified companies and within those companies specified screens and
reports. Access templates can be established to facilitate set up

— Linked to the cost structure ensuring access to a selected group/s of employees only
— Associated with specified PCs and printer for access and reporting
— Restricted to performing specific functions only e.g. inquiry of maintenance

— Log off. The application can be set to terminate automatically after a predetermined period
of inactivity (user defined)

— Full audit trails detail who made what change from what terminal and at what time. The old
and new values are also reported including the audit report sequence number

= Non display passwords are used in combination with user codes to restrict access at log on

= Passwords can be changed at will by the user or alerted for change when a maximum number
of day’s validity is reached

= Password access, with violations terminating access, is logged
Benefits

Peace of mind knowing access to secure information is restricted to authorised personnel
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